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a1eudt 2 Aana: Mg laes Health Literacy asisusuetals?

Amau: Ansananmionuinewnsingesrniseusiolan (WHO, 1998) G5t q
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fnau: fnslimideuannaisdingn sasainivnises 9 IVINTIUTIN
fruusfldieul imuafauiulsidasuisaungusa Bloom’s Taxonomy (2001)
Aa diuuslunadunvzdeyayn (cognitive domain) nqaanai (affective domain) uagnay
finwe (psychomotor domain) Usnausie A21u3 n13305 Lamai Aaude Adw
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waziunlglunisiruansaun siauIkarn1sUszdu lawn 1018 (access) 1la
(understand) findula (make decision) wagiinluld (apply) (shikawa et al., 2008; Tsai &
Kuo, 2011; Sorensen et al.,, 2012; ﬂ’e)ﬂ?jsuﬁﬂm, 2554; Pelikan et al., 2014; nsuaulY,
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Armau: nsidenlddydnvalfitrsadreanudilaliifadunuuuifauas
1&NN131304 health literacy a8191%u K-shape viliilaseuaziinaudlagndes
lidvau uansanudumnfunavesinuedta 5§ Fafinszurumadudduduney
Buduainnisidideyarinansainud ddldiinesnindaia access) gnrsadnenany
T8 (understand) Faoserfeanuaiusaduiugu (functional health literacy)
suldlunmiduasUssanadeyaildsy nafiintufe mudnlafigndes uiyanaqsd
mmﬁﬂﬁ]ﬁgﬂéfaﬂlé’ nodldvinezn1slanny (questioning) Lﬁamwaaummgﬂﬁaq
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fufl 8 Anu: Health Literacy fieuddnysogunimvesussvusgiils?

Aneu: Tuideduiuinnuansanuduiusuazuansdoyainyanaiisisziv
ANNTEUIIUEUAMEN derasenisunazmslddeya msdenuinisguaiw mstesiy
Tsa uagmisgualsadeldifufemues saut SuulinfesUssautymannmiausiony
Woy uazdinavdiavnmugnimsethentdnaudesdisunisinwilulsmeiuiauinnii
(DeWalt et al., 2004; NAAL, 2003) kazis1891UN15ANYINUIN HilsEAUAINTIUS
fugunmandamidssgefianidedinselsavalauarlsauzise esanniinu il
gndediarvIninurlun1sguagunInvenes (Baker et al., 2007) MANAITUINVUA
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manN1513e4 health literacy ﬁam%mmmaqLLathﬁﬂiaULLmﬁﬂﬁ%’mLam WI1EnEu
Huyusy Mlildaunsafnunuau/lasnisluded Wowauosdanuiuasuianssy
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A1AU7 14 A101Y: NTBBALUUNTYUIUNITES1ESH Health Literacy d9umausenals?
AIMBU: NsaTIEsUANTEUIAUgUA NI WIne eI INg ANTTHAYA N
= 3 o o = d! = 174 a = :’/ a’ljd
N1599NKUUNTEUIUNIT 1 5 Tunaudidgyfe nils AnwrdayalBedin Tunouill
AUEIAEYNIN 1HB991NN1599NLUUABLANIZL1ze9A18TAUSUNNITIEd IR0

| v v R v va Aad Y = v v

naudming 51agdesiinunldremslrusuiisesagunm wazisindeyalaegals
Toyafieuazldfedeyavedlas Welelivsewan feglstanlumaiedevilnlivey
UjuRanudeufufiveawnnd/misenu vieUsunuiiadadeasil widnddlvu doya
wiaitieislunisesnuuukarimuilangagn dismdeyaliedn L dunuIngy

| & ) ¢ a = v oy v ) g A v A o =
wuulaidumnans dunwalidedn (@nillena) ihludauneluiun diu ivhau gusu vise
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29nKuU v lAAluAaN1STANITNIgNABILATTALIN NIEYIYATIVADUAIY
aseuAgu Ylnimautuseulunsiaun ikuimnslunisidenfianssuiaznals siumns
YI150IN15Tn kAU T uNan N TN UITaeANfADINTT 810 DONWUULAEINNUKNY 3IN13
Mvuanadsuazians suimul iATeUARUTIRUANNAINNTA-INYEYBIUAAS LAY
wleung-anmuwInday iekiianasanisaienuUisullategensaunquwadaEy
8 AU NTEUIUNTATINETUAINTOUIAUEUAATIAANan L TR UTEaA faq
DAUNITINNUNITVINUT AU DU LU AALATDYN TNSUSTAUAIUNSTNEINT
nsfemu hseds Suiensadvayulinsandunuduluauununu % Usediuea
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LY o o =
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ydnmsizeansnssruuteyaiundede gnieudiuats aduliAnarulinga uazmn
vt fidaRanssuian Adeddudnnisiseenuuulnseuiunsiddnadnsiia
A1ufl 16 Aranu: Uselemivesnmssuunsesiu Health Literacy flozlstne

AmaU: N133wunANsouiiuaun1wdu 3 sedu Iae Don Nutbeam (2000;
2008) Usznoudae (1) Armseuiduguninduiiugiu (functional health literacy) (2)
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AIuANlsA 4. inwenssindule 4 ilade wagvinladeunn
5. yinwgiilUlY q
TIUIUTIY 22
falus Uszinugon 91U UINTINTLAV/ALNANITIN

Moy (7o)

NNWLLD 1. AnuaNsalunsAum 1 WUUALAIN (Likert scale)
2. ANANTAUNINAUNTOS 2 5 SeaU A halmesin,
3. ANUENNNIALUNIIATIVEBU 2 laegnun, vleen,
U 5 milade wagviladeun

ffuil 50 Aranu: AN MBNASBioUsHIU Health Literacy flnnsananeglsthe?
fmau: MIfinsangunmwaaiasie fnnsnsiaaey fil (1) asvdeuay
A5aN191A598519 (construct validity) @1u1sanilanaieds laun n1snsramn
Anudustusiulassaiieiindredy nmsussdulaengugfionizaisn nsléuning
Wiguieu n193As1esiesAlsEnaU (factor analysis) (2) N15ASIVADUAIUATILTS
\laun (content validity) e1funasifavesnsinudidunadilunisnsivgey
TaUszifiuamiieailes (relevant) amidudiunu (representative) AUATOUAR
(cover) 389U9AINNY (3) N1TATIVFBUAIUATIANUENNATA! (concurrent validity)
T3Seuiisuiniesdefiianntulmifuniesdemmssuildlutagdu daduanunss
AN T ENINS (criterion-related validity) Usgnnuils arunsansiaaeuldlaeli

1 Y 1

naufeg1vkuulsTlusaesluasfediy dnateyauduIumaAduUseans

9

anduius (correlation coefficient) Mndifian1auanuazAandilng 1 wansitasesdle

MU TUTAUATIMUEN NN TOIE

o L dl o d‘ =) a o 1

A19UTl 51 A9 NMTATIVEOUAINATIVBIATDEDUTELIU Yieeals?
o aa a - d' = a
ATMBU: I10N1TNTIVFBUAIIUMTY 158 validity ¥v89AT090aUsLdU health

literacy T¥n1savivaeulaegnsigandl uiulidesnda 3 vivu viainnatganul 1gu

9

FIUAYINIT A1UNITITY AUaDA LTUAY NAITUINTIABUAIIUATITILATIAS

(construct validity) kagAunIugailan (content validity) vauasosilansyn lagl
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(el
N
ee
jaM}
Lo
Do

Usznoume (1) lasssiamsideuvude (szyanuduunvesdaiunis

A A <

N19398 U1UFAILUT LaYNIDULUIAANITINY) (2) LATDIHLBLAUTIVUTINTDUS WA

Y

ya o v A L

LUsunsurifanssy (nsadeiaoeass) uay (3) JeyanidunasnilsdaveninuamaT e
o w o ° a A A v A Ao '
a19ufl 52 Aau: wuuUsziliueeslevesinsenandl ddnvagedals?

ANMBU: LWUUATITABUAMNINIATBINDAIUAIINATINULEYY Y38 index of
item objective congruence: 10C ¥8eEMsIRMYl Tanvazilunsisszliu wadendn
Usznounie Usziiunisusziliu auaenndes uazdoauowuy lnedinaeiluns
a v o & = I < v ! < v o =
fivsaunauaennded fell +1 nueds wudlasaumednlssiiu/ded1arudaiy
aenndesiuingusvasiuazdenndiuys, 0 vaneds luudladnyssnw/demaiuiiaay

v LYY 3 a v = i ] v 1 <
asnanesiuingusvasAuazdenudiuds uar -1 vaneds wula/wiudiginuseiau/

Ternulifinnuasnndesivinguszasduasionufiius

a

M08 UUUTHI AT DU N TR R

[

UD Uszhu/Anany SEAUANUADAAADY YDLAUDMUY
+1 0 -1

1 | &g

2 SYAUNNSANYT

3] .

+1 NgH9 gonmand -1 wugna laenaasd

o w o ° i = = SNao ° |
a16ufl 53 Au: AAUTIes Airexls? 1TBnnsAwIneE1els?
° ' P = . . & W av v ° A v
ARBU: ANAULNYY AID reliability Wuadawilaannnisaiuie iedsviay
fanaunInrsonIsliunsgiuresuuysudufinaundu sulunauiainauadiaue
wseAuAsvesuuIavsaiaseslomiluldlundazass Tunquiiegrawazaninnisal
WUUREIIY A1A3TES $A158W319 0.00-1.00 LaSesilafiliAnmnuiiiesgs aglinadeya
NN13TAA8AARDITUIINNITTANAIGWMANITUNTONAIEATI TILARAITIAIAIY
AAALATEUINNNTIANTR error i1 dhanfiansandeglununiseusulavsels
MIMUILUAIANTLT Ileva1eT A (1) N1snaaeuTn (test-retest method)

YV 1

(2) n1slduvudvunu (parallel form method) (3) 35145 Taf19AUfY (inter-rater

Y

Y YVy a

method) (4) 3FTEHnAULReIfY (intra-rater method) (5) N1sinAuasnnasIn1ely

Y
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a1 =

(internal consistency method) LA A5uUsASE (split-haft method) Tnauusdaainiu

v a

Tunvvysziiudu 2 du 1y 99189ARUT8LavA NTULUIAZLUUTDILAREAIDE

Y

o |

infuumAdIUTE AV LU $aY, A5vesaunos-3v1ndu (Kuder-Richardson) e
Benurdulsraniueaniveanauune (Cronbach’s coefficient alpha)
fdufl 54 Apnw: msUulsvdedatermauede fmdninamiogisls?

AR TUN159LA18951898 (item analysis) 1agn1SRANTUINANITIATIZA

o

1duUsansueanivenauuny (Conbach’s alpha coefficient) uiazA1y kagsIumN

Ad
b4 a o = ¥ o L2 d’l
AU dinuilunisAndentafiau fadl

1) Conbach’s coefficient alpha kfagAIU AITUINATINIBYINAU 0.70

2) corrected item-total correlation $1879A1IAINLAAEZTD AITUINATINID
Wiy 0.30

3) Conbach’s coefficient alpha w8staA10 UM nualunnaza1u lisiude

AaNRAITU0Y (alpha if item deleted) Woeninen coefficient alpha lngsuUa s

agenu Toraunliidnaeing 3 To azgndneen

A1U% 55 A101U: ANANUTEIBLATallaUsELEIY Health Literacy winlndaeausula?
ARBU: ATANNLTNEIYBL UYWL §A1581319 0.00-1.00 d1915UA%
gansulalumsITomsdinumans Wodaseinuidves Conbach lagnsiAT1EhmAn
duUszansuoanivesaauuy (Conbach’s alpha coefficient) AdsiiAaLs 0.70 Yuld
WaNasNanNITInssikazdiuusulge Inenisan/iiuded1niy wndedianutey
1 P ° [ <@ .«.:941 ¥ (% al o v v o Pl
AAMULTENRzA1 UTuUseussauilent/nistdniw wazdanisisesdnudemadlnig
Man15014/mau Diederich (1973) aguinAiAdnuLiieqvatkuuaaufldiiaiaay 50 undl

& o 1

LaTALINAINIEITANBS-SVITAFU AIAIBIREiA1TEMi1e 0.60-0.80 1ng Kane
[ o 1

(1986) iAuiudnAAuiesidnsAunieisames-svindu mnaAdesndn

0.50 D9310ANP 191 WUUABUNLINWIUTDLBY NILIANANULNEIHN
o o l:l o QI 1 d‘ A = a o v 1
AN0UN 56 ANANN: NSLALAIAMUNEIIDATDIERN1SUSEEY Vinleagndls?

ANNBU: A1AINNIEIVBIATOIIBNTUTELTIUAEE S 0rn YuagiuesAUsEnay

detlfio (1) Furudaaaiu (item) (2) Irurudlegeivrlunaaeuiasirdeya

v . v o v a oA o A Y o a
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1AL (3) ANULANFIVBIFDE19 (ATUAILUSNLNAABNNTIA) (4) ANBIUIRTIHUN
Y9U0AIY (discrimination power) FalA1DE NI -1 D9 +1 ANIAAD >0.2 Lag
(5) ArAaeInde (difficulty) mIsAtegsynIng 0.20-0.80 A1WdAD Useanad 0.5 wnen

LNNLARIINUDEDUINY LALANLBULANIINTRER VLN F9Ra9USUlTTANUMINTEL

LUININISNRIUN

a10udt 57 Aenu: Health Literacy SWawinisuazuunliuegals?

fmau: uAniFesmuseuifugunimAniuananiniymilunisdearsdeya
guam Wielinguithmneannsadniedeya iiarnudile uazsthdeyaluldedragnies
MiAnnaRdegunINIITsULDY ATEUAT waznsegsantuymaduludany uifingaisy
fuoafiudaymazananaudunisineineiuia wiwiAauazvdnnislaiifmuinis
silunutlesiununilsa maduaiuguamm wasnuiuganin sauinamsnisfinwdag

LuldunIsasINasuAIINToUIAIUAYA 1IN vInuesluf1un15ITY WUl
ffviniTeanntu winsimunaisesdanusiliasounquiifdidn wu nnslidoua
Tuszuugunmeesaeiiiteysanislunisguanuesuasnisdnnistiagmaunmluiiui
nsdenlsgrudeyaguaimssninamhsnuiamzizeaamsngy Msiau 35 iaild
1A SaTnsTuideuiiungrneazannsnsSaiuld dmsusunleuienis
afraadunnuseuiuauaim wuin Snnsdmunduulevnsliudduinsdiunia
viaaudladslififansidaaulunisiauisunuuuaznssuiunisadiaaiy
Auseuslsiunduisis q sunistuiedeunszuiuns wui Msadaadetieay
saudledsldfnani mheudinmmdnuinaudernaddvnslunstiideny
yliidslonalunsimuinalnuagnszuaunts saufanisimuissdanuiifeaty

11955 1UNTIITeYaLarN1TFRaNTluTEULATNIN SIUNINTFIUNTTUITLAUYA

a1fui 58 Aanw: Health Literacy flgnsansiasnszuiunisimunegnls?

AIMBU: N1SWAIUN health literacy Tanadwsnuatenie Asn1siaul “dJgyg”

a

999Uz ULUIIR AU NTTUIUNITHAIUIDNIATAB U T UNISIINDINaNSITY (¥IR)

AUWLINTE AIBE1TRINTHAUINYEN1SU0 (access) MIHnIiaunsauenuezdaya

Y

[

Y9393uazvotUasuinanlwiule Weudsslanunisiinlvidniaa-amn elvad
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¥inthevlsfe fuaa-faum danazulsfannlusuuuuing 4 yndesns fedu Seeddinad
Tanmiedlaiendn vinwe ansaasfiunieduildneuiazidesvieludilaiadindu
Y03 Uy msendnuseusv Algsunsiamnudduhluldly Sasiinddlunsionsus
Alaa-snsn viedstnefinesnoniu afeanututu uasduneuguninveasls
A1eudl 59 Aranu: nalsuazedinnsasaSy Health Literacy floglsthe?

A1ABU: N3ARAUNAIELALWMATANSASIESY health literacy Wntuluszuy
U3n15gunm lekA fotonovela technique w3ainatian1sldnn, teach-back technique
nIowmAllAN1T@aUNEU, show-me w%amma@uﬁaiﬁmmaau, chunk & check
methods #3035n157599@8URNI18015, checklists & scorecards #3oLA30sile
ATIERULATUUTINAZILUL, ask me 3 WTan1skmInIudaIAYy 3 98, shame-free %30A19
a¥raussernialiiinanundnfiazany sauvenadaivhanldininusdide toud asld
A1 (questioning) Nsilin@ndula (decision making) N1stfiounULeY (self-monitoring)
N139ANITAULDY (self-management) warnseainang (goal setting) naiduaznAla
wandl fafosnisesdanudiiiatuainnsinluuszgndldlunisufoReuluiiufinng

WA liewawasrauikaiviesdrnudiidfidawazidrladdmiuynau

A1eudi 60 e mMafiuinee anuliea K-shape viegnals?

ATNBU: N1TASIUATUTEAUAINTOUIAIUAVAINIEADIN MU TN wed1ATy
fiaenadowmumunduvenguimnouazuundsa Tnoiindu 5 Fnweiiiumuseuss
palana K-shape sjaitfunsiinaurinue Asnduluuiundsanlng vugiuvesnsiSous
Tun151as (access) Yoyarniansuazainnd (information & knowledge) iluasauas
Weiteld leas1smnuiila (understand) IRedduMsUFTRFITUgUANTIgNFDs Tivinue
Tunslda1u (questioning) insdeansdin wieldarudafiansanidesddy awse

Andula (make decision) legramangay wazausauuRs (apply) Wilguaniala

a1eudi 61 arenu: FeuasaduiBeszuuiiivatostu Health Literacy Sovlsthe
Anau: mataudeiiniurinuziduiFedvaifidomisvilvguande Ansenuuy

uazdavhduuuudusaiielddeasuaziiauelifldnudnfadosuuuuln Wanndede

Fumpunandaildunsgiu wdndelfianunainnats mazanfuseduausous

vosniidediawaznquilmunennngue JUjiRnuasiianudilosaziiudselend

EY
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thlufndunuedildsmildadeunas navinuelunslddelunsdnfanssuiivauseus
frufunisldnszuiunisiuindeudsnuileimuradoidessuu (ulvvisuay
anmndey) 1wy nsadeszuudeyafifiaaunimuazidinisldie dalsimeauinu
fisyansnmlunsilndurinuefidnduliiungudmneiinginssudes iy
fdudt 62 Aena: gl yuuesesUiTR SdliAsuuawisitAnuag ISy

ELuL%'aamiU%’ULﬂﬁaquaﬂisuq%mw?

Anou: fUTRNuSldeuiduanlunisiau Tnslamegsugu@nwiesi
nsuitymguainuaznisudlonginssy fonisliang uassanthdenmasunaslis
domanszfudoyasuausnnfunguidmane Ssmidouansmanisinudpiuudai
dnoalunisandvesuywdieginin lnslawizyanafiidodfnuazianuaiunsas
TuBosnseu msils msye nsidoy Fadurnuansaiiugrudmiunsiaunues

nsaddevimiuazyuuedluinginisamalilvaiiFos health literacy vinls
yranshifiasdrnuiuazaudilalunisdnnsyuiunsasiuasunnuseuisuaun
Fansguaunisuarniseanuuudnfanssufinduiamnviney uiannisanlunisadie
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1MSFILIANIENGUNA I AT AUANEN YBINgUE FULINNT, MaauiATesilo

wagIsnsUssiunbideyaansaumaniusglovisenisiuundsnisienu Wusu

fdufl 63 Amu: ML nwe. AwUsznAlindnnng Health Literacy léegnls?
AINDU: IUNHUINAINANENTTUNITANUIANAINTINTLAUSIAD (WYD.) H3
mé’famaa%mmauLLuaﬁﬂﬁgimﬁﬂwsLéaq health literacy 1 ilUiduguAnni193vinis
demunisdnenmvosnalnuaznifiaietnennssdu wagnsruiumstuiadeuuloung
i‘]ﬁ]ﬁ"}’aamwmmé’amLLazﬂﬂﬁsquﬁaﬂuluﬁuﬁﬂWiﬁﬁLﬁummwiazgﬂLLUUIuLLGiamsﬁU
Tngandendnnis health promotion uagnagns PIRAB 19 fatu n1ssniiuauiad
2 du fe wils meviandnenmangiaussn TRuinuesianszuILMsa ey
Anuseuiugunm Weruadiladmannsuasinu Infuagyihauuazunuih

wisevne lagldussinuideriend Whvane F8nswaziuimianisinnu didignssuiunis
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WiAansde 1la Weaw dedula uasiluly wavass afrenssuiunisiidiusiy
TunsWamuasiUdsuulastadoanmuindenuas Tasemednslufiufinisdiduny
s 1 WideuasaSusensiingfinssuigneios ileduaiulivnaudiguniwdsauiu
&6Uit 64 Arana: M3 Health Literacy TutlymwgAnssufiudloenn viheendlsi?

WU woAnssuANUasade wiwddu wodnssudsmnana 1usy

AINBY: @319UTEaUNITalS8UF5e nedean1un1saldnass (simulation)
fENIIAILT soft ware wazn15in Al wildlunisesnwuunaziauibidulusunsuusay
noAnssudsdlifianiumsalmuiifiniuate tandassazlviyaeandguidedininue
dindula Weegluaniunisalsing 9 1wy ediin Wemaaey fludu 3 17 Sadiife wesiln
Howmaaeudl ansaedouilulvinguitimanelugusy weunasiiends yusunein
G

Y]

yla viny

ee

ADBINAN 9 UBNANYIIALAANIIHAIUINBENIAMNAR ANWEN1TAR

n1sdnniswitalayny 1 wdd Sugasnenudn A AUYe wazlnARgnae

Lo
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= v @ a =~ v o ! = vaa !
Seneenunldeiu ANsadenldnussauanuansavesnaudming wieldisnisgy
(random) @n1un1saidnasteanuldanulunsazass ilingudinineruyssaunisal
waglaiSeuiivanraneieiiausyaunisal wasiiunwinuelvdanudungmenising
wang 9 Assneaues lideuniisausudmihfinnaesnsiaeu nguidwnenldidentie
wsElaTuAUNEANAY aunauIu WAz IeauemasnIal negndiduliandides

wiliAI133 (knowledge) annUsvaunisallaasilovin deaglsidude

A1RUT 65 Ay N1TEEIUTINTSURINNTELIUNS Health Literacy vildoenals?
AINBU: N1TA319UTANTIUIINATLUIUNNTATIUATUAIINTBUTATUFUNIN
Tunguimunesing q Fosnisarufniidulunisimul afedseivg vialuday
nszUIUNTg (877 JULUUVENGRS Juneumssiiunulunduidmedtiluuasnguiis
fodnrin wa+) MsUFIRNTT (077 NS windiadedn wa%) uaznsaeTasdeUszidy

(1 MIUszlivamzisovianizngy 35n15ld/AsnaasunisagyiauanInn1saiase v1av)
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U7l 8 Health Literate Organization & Happy Workplace
unfl 9 unasUdeing
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wilsda AusauifuguaIn: Wi Wl uaznmsdalulyd (waeuddiun 1)

AoLSoURSALAVAAW ilown 228 wih 5901 220 YW Ysznoudae
dauiinila Waans ssdusznau wazn1sUsziiy
unil 1 annnsvesanuseuiiuguaw
health < 3 139
—_literacy Unil 2 p9AUTENOUVBINNLTOUSALGUA M
v unil 3 msUssfiunnuseuiiugum
dauiides mssaaBuanuseuifuguamssiuyana
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